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TRADE APPLICATION – PREPAID 
BUSINESS DETAILS 

Registered Business Name Business Type 

ABN Business Structure 

Physical Address 
Street State 

Suburb Post Code 

Postal Address (if different) 
Street/PO State 

Suburb Post Code 

CONTACTS 

Main Buyer 
Name Phone 

Email Mobile 

Accounts 

Name Phone 

Email Mobile 

Deliveries 

Delivery Area 

Forklift onsite Opening Hours 

Delivery instructions 

PURCHASING 

Please provide estimates for your Mojay Pots purchasing. If you are unsure, please discuss 
with your Mojay Pots Sales representative before returning this form. This information will be 
used to tailor our service to the needs of your business. 

First Purchase Subsequent Purchases 
Purchase 

Frequency Annual Purchases 

SALES & MARKETING 
How did you find out about Mojay Pots? 

Your Mojay Pots Sales Representative 

ABN: 54 645 260 162
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TERMS & CONDITIONS OF SALE 
1. Agreement
I. Acceptance by Mojay Pots Pty Ltd of any order
from the Customer will be subject to the Terms
and Conditions of Sale and the Customer shall be
deemed to have purchased with full knowledge of
these conditions.
II. A completed and signed Trade Application is
required from all trade customers prior to purchasing
at trade price. A trade account does not constitute
a Credit Account with Mojay Pots Pty Ltd.

2. Payment Terms
I. Mojay Pots Pty Ltd offers two payment-term options:
a) Prepaid – For new accounts and customers with
annual spend below $5000.

• Payment for all orders must be received prior
to packing and dispatch.

b) 30 Days – For approved customers with annual
spend above $5000.

• Payment for all orders must be received within
30 days of invoice date.

• Where payment is not received within 30 days
of invoice date, Mojay Pots Pty Ltd reserves
the right to suspend or cancel 30 Day terms
and your account may be changed to
Prepaid terms for future orders.

• Mojay Pots Pty Ltd retains title of all items
delivered until payment has been received.

c) Payment methods
I. Mojay Pots Pty Ltd accepts payments via the
following methods:

• Cash
• Bank Transfer
• EFTPOS (in Showroom)
• Credit Card – Visa/Mastercard (in showroom

or over the phone)
II. Payments received after the due date may attract
late fees including 5% of invoice value per month
and legal costs for debt recovery.

4. Pricing
Prices are subject to change without prior notice.

5. Delivery
I. Delivery fees apply to all orders where delivery is
required, unless waived by Mojay Pots Pty Ltd.
II. Standard delivery is to nearest level surface
accessible by truck. If unpacking and placement are
required additional charges may apply.

6. Claims – Damage, Defects and Short Delivery
I. Credit and replacement claims for goods found
damaged, defected or short delivered must be
emailed to office@mojaypots.com.au no later than
7 days from date of delivery and must include photos
of damage/defects. No goods are to be returned
without prior approval from Mojay Pots Pty Ltd.
II. Many of our handmade products feature slight
variations in size, colour and finish which do not
constitute product fault, and therefore are not
claimable.
III. No deductions from the invoice can be made
without approval from Mojay Pots Pty Ltd. Short
payment of an invoice without prior approval may
deem your account overdue and subject to overdue
account action.

7. Refund and Exchange
I. Return of goods due to change of mind or
cancellation of order may be approved at the
discretion of Mojay Pots Pty Ltd.
II. No returns will be accepted without prior approval
from Mojay Pots Pty Ltd.
III. Returned items may incur a restocking fee and
return delivery charges.
IV. Authorised returns must be received in the condition
you received them and in the original box and
packaging if applicable.

AGREEMENT 

I,                                                                       , am an authorised signatory for our business, 
and certify that all the above details that have been supplied are true and correct and 
that I have read and accept the Terms and Conditions of Sale. I also agree as a Mojay 
Pots customer to receive sales, marketing and accounts information via the email 
address/es provided on this form. 

Sign Date 

Position 
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